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Field summary for 1:

What age group do you fall into?

Back to Top

Answer Count Percentage
Under 55 (1) 86 5.35%
55to 64 (2) 1215 75.65%

65 and older (3) 305 18.99%
No answer 0 0.00%
w Under 5% |25]
= 55 bo 64 1215}
Back to Top
Field summary for 2:
In what state do you reside?
Answer Count Percentage
Alabama (1) 32 1.99%
Florida (2) 69 4.30%
Indiana (3) 271 16.87%
Michigan (4) 414 25.78%
Mississippi (5) 19 1.18%
New York (6) 165 10.27%
Ohio (7) 410 25.53%
Texas (8) 46 2.86%
Wisconsin (9) 25 1.56%
Other (Other) 141 8.78%
No answer 0 0.00%
r 1
& Alabama {32}
= Flomda (69)
e Indiana (271)
MBEchigan (414)
» Mississippi (19)
« Mew York [165)
Ohio (410)
u Texas (46)
« Wisconsin {25)
« Other [141)
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Back to Top
Field summary for Q1.:

Have you enrolled in oneof the DSRA Benefit Trust VEBA under 65 plans?

Answer Count Percentage
Yes (Y) 931 57.97%
No (N) 369 22.98%
No answer 1 0.06%
i n Yos (931) 1
= No (3569)

= No answier (1)

Back to Top
Field summary for Q2:

Why did you not enroll in one of the DSRA BenefiTrust VEBA under 65 plans?

Answer Count Percentage
Have insurance through current employer (1 99 6.16%
Enrolled in Spouse's insurance (2) 157 9.78%
Have Individual covera(g;a/Other insurance cove 29 1.81%

— o :

Not Eligible for HCTC ar; cost at 100% is too hig 31 1.93%
Other (Other) 49 3.05%
No answer 0 0.00%

= Have insurance through
current employer (99)

» Enrolled in Spouse's
insurance (157)

» Have Individual

coverage/Other insurance
coverage (29)
Not Eligible for HCTC and
cost at 100% is too high
(31)

u Other (49)

s 8%

43%
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Back to Top
Field summary for Q3:

What was your overriding consideration / reason for selecting an alternate health care plan?

Answer Count Percentage
Alternate Plan less expensive (1) 178 11.08%
Alternate plan has comparable or better plar o
design/benefits (2) 37 2.30%
Not ready to change, waiting to see the VEBA o
and rates for 2011 (3) 48 2.99%
Other (Other) 86 5.35%

No answer 0 0.00%

= Alternate Plam less
expensive (1TE)

= Altermate péan has
comgarabde o better plan
designbenefits [37)

= Not ready to change,
wailing o see the VEBA
plan and rates for 2011
[4B}
Other (86)

Back to Top
Field summary for Q3.1:
What was the biggest concern abowtnrolling in the HCTC program?
Answer Count Percentage
Having to make 2 premium payments at 100% 186 11.58%
Do not like/prefer the i?zs)urance carrier for this o5 1.56%
Enroliment process is too complicated (3) 44 2.74%
Reimbursement process takes too long (4) 48 2.99%
Can not drop out and-anroll (5) 198 12.33%
No concerns (6) 510 31.76%
Other (Other) 169 10.52%

No answer 1 0.06%

r
= Hawing bo maks 1-2

premium payrmenis at 100%
11e5]

» Do not lkefprefer the
INsurance carmer far
Ehis plan (25)

# Enroliment pracess s oo
comphcated (44)
Reimbursement process
takeas too long [48)

« Can not drop out ard
re-enrcil (1%3)

Mo concems (SI0)

43%

Oiher {1649]
= Mo answer (1}
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Back to Top
Field summary for Q8:

Are you considering enrolling in a VEBA plan in a future year?

Answer Count Percentage
Yes (Y) 207 12.89%
No (N) 162 10.09%
No answer 0 0.00%
n Yas (207)
® No(162)

56%

Back to Top
Field summary for Q4:

Have you enrolled in one of the DSRA Benefit Trust VEBA Over 65 health care plans?

Answer Count Percentage
Yes (Y) 125 7.78%
No (N) 179 11.15%
No answer 1 0.06%
s Yes (125)
s No (179)

» No answer (1)

0%
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Back to Top

Field summary for Q5:
What was the reason you did not enroll in one of the DSRA Benefit Trust VEBA Over 65 health

Answer
Happy with current provider (1)

Chose an alternate Medicare supplement plan
Chose a Medicare Advantage plan (3)

Other (Other)
No answer

care plans?

Count Percentage
57 3.55%
40 2.49%
a7 2.93%
33 2.05%
0 0.00%

21%

23%

= Happy with cument
provider (57)

& Chose an alernate
Medicare supplemeant plan
40)

= Chose a Medicare
Advantage péan (47)
Other {33)

Back to Top

Field summary for Q6:

What was your oveariding consideration / reason for selecting an alternate supplemental plan
versus the DSRA Benefit Trust VEBA plan?

Answer

Alternate Plan less expensive (1)
Alternate plan has comparable or better plar

design/benefits (2)

Not ready to change, waiting to see the VEBA ¢

and rates for 2011 (3)
Other (Other)
No answer

Count Percentage
18 1.12%
10 0.62%
7 0.44%
5 0.31%

0 0.00%
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s Afemate Plan bess
axpansive (1B}

s Afemate plan has
comparable or better plan
designbenefis (10)

= Mot ready ta change,
washng ta sae the VEBA
plan and rates for 2011
7]

Other [5)
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Back to Top
Field summary for Q7:

If a Medicare Advantage plan was offerd, would you enroll in this plan?

Answer Count Percentage
Yes (Y) 83 5.17%
No (N) 96 5.98%
No answer 0 0.00%
n Yes (B3)
= No (96)

Back to Top
Field summary for Q8:
Are you considering enrolling in a VEBA plan in a future year?
Answer Count Percentage
Yes (Y) 47 2.93%
No (N) 132 8.22%
No answer 0 0.00%
s Yes (47)
= No (132)
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Back to Top
Field summary for Q9:
| have a clear understanding about the DSRA benefits options available to me.

Answer Count Percerage
Strongly Disagree (1) 72 4.48%
Disagree (2) 120 7.47%
Neutral (3) 292 18.18%
Agree (4) 861 53.61%
Strongly Agree (5) 261 16.25%
No answer 0 0.00%
r .
= Stromgly Disagree (T2)
» Disagree [120)
u Newtral (292)
Agree (861)

= Shromgly Agree (261)

Back to Top
Field summary for Q9.1:
Overall, | am satisfied with the health benefits offered by the DSRA benefit plans.

Answer Count Percentage
Strongly Disagree (1) 35 2.18%
Disagree (2) 48 2.99%
Neutral (3) 139 8.66%
Agree (4) 608 37.86%
Strongly Agree (5) 226 14.07%
No answer 0 0.00%

u Strongly Disagree (35)
» Disagree (48)
= Neutral (139)
Agree (608)
= Strongly Agree (226)

58%

3%

5%
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Back to Top

Field summary for Q9.2:
Which of the following is the most important to you?

Answer Count Percentage
Medical (1) 1397 86.99%
Dental (2) 49 3.05%
Vision (3) 8 0.50%
Presciption Drug (4) 86 5.35%
Life Insurance (5) 66 4.11%
No answer 0 0.00%
r = Medical {1397) 1
= Dental (49)
= Vision (8)

Prescription Drug {B&)
« Life Insurance [G6)

Back to Top

Field summary for Q10.1:
| would be willing to pay a 10% higher premium to improve certain benefits.

Answer Count Percentage
Strongly Disagree (1) 241 15.01%
Disagree (2) 374 23.29%
Neutral (3) 227 14.13%
Agree (4) 122 7.60%
Strongly Agree (5) 29 1.81%
Don't know (6) 63 3.92%
No answer 0 0.00%
| 4 1
' » Strongly Disagree (241)
= Disagree (374)
& Neutral (227}
Agree (122)
= Strongly Agres (29)
= Don' know (&3]
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Back to Top

Field sunmary for Q10.2:
The coverage provided by our medical plans/benefits are meeting my needs.

Answer Count Percentage
Strongly Disagree (1) 37 2.30%
Disagree (2) 50 3.11%
Neutral (3) 137 8.53%
Agree (4) 609 37.92%
Strongly Agree (5) 223 13.89%
No answer 0 0.00%
i = Strongly Disagree [37) 1
« Disagee (50
= Meutral (137)
Agree (508)
= Strongly Agree (223)
S8%
Back to Top

Field summary for Q10.3:

| have used/plan to use the medical $1000 per person, per member allowance for preventative ¢
services and value this benefit.

Answer Count Percentag
Strongly Disagree (1) 40 2.49%
Disagree (2) 122 7.60%
Neutral (3) 251 15.63%
Agree (4) 225 14.01%
Strongly Agree (5) 85 5.29%
Did not know about the benefit (6) 333 20.73%
No answer 0 0.00%
r = Stromgly Disagree (400 1
» Disagree [122)
= Newdral {251)
Agree (225]
» Strongly Agree (B5)
Did not know about the
benefit (333)
21%
4%
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Back to Top

Field summary for Q10.4:
The prescription drug benefit provides a broad range covered drugs and is meeting my needs

Answer Count Percentage
Strongly Disagree (1) 45 2.80%
Disagree (2) 64 3.99%
Neutral (3) 204 12.70%
Agree (4) 612 38.11%
Strongly Agree (5) 131 8.16%
No answer 0 0.00%

= Strongly Disagree (45)
s Disagree (64)
» Neutral (204)
Agree (612)
» Strongly Agree (131)

58%

Back to Top
Field summary for Q10.5:
| have used/plan to use the hearing care benefit and value this benefit.
Answer Count Percentage
Strongly Dsagree (1) 101 6.29%
Disagree (2) 248 15.44%
Neutral (3) 540 33.62%
Agree (4) 131 8.16%
Strongly Agree (5) 36 2.24%
No answer 0 0.00%
s Strongly Disagree (101)
» Disagree (248)
» Neutral (540)
Agree (131)
= Strongly Agree (36)
51%
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Back to Top
Field summary for Q10.6:

When considering benet changes for 2011, what would you like to see changed?

Answer Count Percentage
Lower Deductible (1) 232 14.45%
Lower Out of Pocket Maximums (2) 341 21.23%
Lower Office Visit Capays (3) 83 5.17%
Lower Rx CePays (4) 247 15.38%

Higher Deductibles / C_«Pays etc to lower monthl 291 13.76%
premiums (5)

Other (Other) 214 13.33%

= Lower Daductible (233}
= Lower Out of Packet
Mazimumns | 341)
& Lowar Office Vies
Co-pays (B3}
Lowear Az Co-Pays (247)
= Hegher Deductbles |
Cao-Fays etc b lower
manthily premesms (2210
= Orfver (214}

Back to Top
Field summary for Q10.7:
The coverage provided by our dental benefits are meeting my needs.
Answer Count Percentage

Strongly Disagree (1) 40 2.49%
Disagree (2) 93 5.79%
Neutral (3) 267 16.63%
Agree (4) 567 35.31%
Strongly Agree (5) 89 5.54%

No answer 0 0.00%

[
= Strongly Disagree [40)
= Disagree (93)

= Meutral {267

« Agree (567)

34% » Strongly Agree (93]
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Back to Top

Field summary for Q10.8:
The option of a dental plan that covered preventative care only (oral exams;rays, cleanings, etc)
for a lower monthly premium is something | would be interested in.
Percentage

Answer Count
Strongly Disagree (1) 166 10.34%
Disagree (2) 384 23.91%
Neutral (3) 266 16.56%
Agree (4) 213 13.26%
Strongly Agree (5) 27 1.68%
No answer 0 0.00%

= Strongly Disagree (166)
» Disagree (384)
« Meutral (266)
Agree (213)
« Strongly Agree (27)

b 3%

16%

Back to Top
Field summary for Q10.9:
I would prefer a dental plan that covered preventative care services at 100%stead of 80% like it
iS now.
Answer Count Percentage
Strongly Disagree (1) 41 2.55%

Disagree (2) 206 12.83%
Neutral (3) 375 23.35%
Agree (4) 351 21.86%
Strongly Agree (5) 83 5.17%
0 0.00%

No answer
s Strongly Disagree (41)
» Disagree (206)
» Neutral (375)

Agree (351)
# Strongly Agree (83)

33%

8%

4%

36%
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Back to Top
Field summary for Q10.10:

The coverage provided by our vision benefits are meeting my needs.

Answer Count Percentage
Strongly Disagree (1) 33 2.05%
Disagree (2) 84 5.23%
Neutral (3) 390 24.28%
Agree (4) 490 30.51%
Strongly Agree (5) 59 3.67%
No answer 0 0.00%
= Strongly Disagree (33)
» Disagree (B84)
= Neutral (390)
46% Agree (490)

= Strongly Agree (59)

Back to Top
Field summary for Q10.11(1):
Would you like to have access to a wider array of voluntary benefits?
[Response]

Answer Count Percentage
Yes (Y) 547 34.08%
No (N) 208 12.95%
Uncertain (U) 851 52.99%
No answer 0 0.00%

n Yes (547)
= No (208)
» Uncertain (851)

VEBA Survey results.doc Page 14 of 18



Back to Top
Field summary for Q10.12:
Which of the following voluntary products would be of interest to you, if offered?

Answer Count Percentge
Long Term Care (1) 788 49.07%
Accident (2) 203 12.64%
Spouse / Dependent Life Insurance (3) 534 33.25%
Cancer (4) 283 17.62%
Other (Other) 129 8.03%

800
= Long Term Care (788)

= Accident (203)

= Spouse / Dependent Life

Insurance (534)

700

Cancer (283)
= Other (129)

500 4
400 ~
300 ~
200

100

__ B

Back to Top
Field summary for Q11.1:
Marsh
Answer Count Percentage
poor (1) 46 2.86%
average (2) 151 9.40%
good (3) 328 20.42%
very good (4) 355 22.10%
no opinion (5) 56 3.49%
| have not contacted them (6) 120 7.47%
No answer 0 0.00%
r "
= poor {44]
» average (151)
+ good (328}
WEry good (355)
= No oginion {(56)
» | hawe not contacted them
(120)
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Back to Top

Field summary for Q11.2:
Cone Insurance

Answer Count Percentage
poor (1) 20 1.25%
average (2) 83 5.17%
good (3) 206 12.83%
very good (4) 145 9.03%
no opinion (5) 147 9.15%
I have not contacted them (6) 455 28.33%
No answer 0 0.00%
s paar (213]) 1
s average [B3)
n d (206
43% ; E::)' ;ouu:lmﬂ
= na opinion {147)
# | hawve not contacted them
1455])
14%
Back to Top
Field summary for Q11.3:
HCTC
Answer Count Percentage
poor (1) 35 2.18%
average (2) 124 7.72%
good (3) 352 21.92%
very good (4) 332 20.67%
no opinion (5) 62 3.86%
| have not contacted them (6) 151 9.40%
No answer 0 0.00%
| 4 -
| = poor (35
= average (124)
» good {352)
6% « very good [332)
k1L » N0 opdnion (62)
: 14% * | hawve not contacbed them
[151)
3%
1%
3%
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Back to Top
Field summary for Q11.4:

BCBS
Answer Count Percentage
poor (1) 39 2.43%
average (2) 158 9.84%
good (3) 375 23.35%
very good(4) 336 20.92%
no opinion (5) 37 2.30%
| have not contacted them (6) 111 6.91%
No answer 0 0.00%
s paar (349) 1
s average [158)
= goad (375)
3% » wery good (336}
= 4% » no opinion {37)
# | hawve not contacted them
11% (111)
4%,
Back to Top
Field summary for Q11.5:
Hartford
Answer Count Percentage
poor (1) 17 1.06%
average (2) 52 3.24%
good (3) 120 7.47%
very good (4) 62 3.86%
no opinion (5) 211 13.14%
| have not contacted them (6) 594 36.99%
No answer 0 0.00%
! -
» paar (17}
= awverage (52]
= good {120]
i iy i (82)
= 0o opinion (211)
= | hawve not contacted them
394)
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Field summary for Q11.6:

Back to Top

Benestar
Answer Cournt Percentage
poor (1) 3 0.19%
average (2) 4 0.25%
good (3) 9 0.56%
very good (4) 2 0.12%
no opinion (5) 36 2.24%
I have not contacted them (6) 71 4.42%
No answer 0 0.00%
s paar (3} 1
w average [4)
«» good (3]
» wery good (2)
= ma opinion {36)
# | hawe not contacted them
{11}
Back to Top
Field sunmary for Q11.7:
Superior Vision
Answer Count Percentage
poor (1) 21 1.31%
average (2) 127 7.91%
good (3) 231 14.38%
very good (4) 99 6.16%
no opinion (5) 148 9.22%
| have not contacted them (6) 430 26.77%
No answer 0 0.00%
[ 4 -
® poor (21}
= average (127)
= good (231}
« wvery good [99]
» No opdnion {148)
= have not contacted them
{430)
4%
=,
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